ANZ O,

ANZ Bank (Vietnam) Limited

PON PANG KY DICH VU MUA HANG TRA GOP KHONG LAI SUAT

BANG THE TIN DUNG ANZ
Registration for ANZ Fixed Payment Plan made with ANZ Credit Card

Tén khach hang / Customer name:
SO thé / Card number:
S6 dién thoai / Dién thoai di dong / Telephone number/Mobile phone number:
Thu dién tr / Email address:
T6i mudn dang ky mua trd gop bang thé tin dung ANZ cho giao dich mua hang sau day / | would like to
register for fixed payment plan via ANZ Credit Card for this purchase:
e San phadm / Product:
SO tién tra gop / Instalments amount:
Hoa ddn ban hang s6 / Invoice number:
Tén cong ty ban hang / Merchant name:
Dia chi clra hang/ Outlet address:
Phuong thirc tra gop / Instalment Plan: 0% interest free promotion
Thai han tra gép / Tenor: 3thang / months
Ngay giao dich/ Date of transaction:

T6i xdc nhan dd nhén, doc ky va dong y vdi nhitng diéu khoan cla chuong trinh trd gép uu dai bang thé tin dung ANZ,
dugc phat hanh bdi ngan hang TNNH mot thanh vién ANZ Viét Nam (ANZ).

To6i ddng y réng ANZ sé& khdng chiu trach nhiém déi vdi bat ky khi€m khuyét hodc hu hai nao cua hang hda hodc bét
ky tranh chdp nao khac giita téi va nha cung cdp hang hda lién quan dén viéc mua hang hda cd st dung dich vu tra
gop vdi chi ti€t nhu bén trén.

To6i theo day Uy quyén cho ANZ ti€p tuc ghi ng so tién trd gop dinh ky va bat ky khoan phi lién quan nao vao tai khoan
thé tin dung cua tdi du cd bt ky tranh ch8p nao x4y ra gilta tdi va nha cung c8p hang hda.

Toi d6ng y sau 3 ngay lam viéc s& goi dién 1én tdng dai dich vu khach hang ctia ANZ dé& yéu cau chuyén giao dich trén
sang phuadng thirc trd gép vdi 18i sudt uu dai nhu trinh by & trén. Tdi dong y thém rdng viéc tdi khdng goi dién 1én
téng dai dich vu khach hang cia ANZ sau 3 ngay lam viéc vi bat ky |i do gi s& khéng anh hudng dén viéc ANZ chuyén
d6i giao dich sang hinh thirc trd gép uu dai cia ANZ va khi cac giao dich da chuyé&n sang phuong thirc tra gép thi sé&
khong thé& hay bo dugc.

I hereby confirm | have received, read carefully and agreed with the Terms and Conditions of the Fixed Payment Plan
for ANZ credit card, issued by ANZ Bank (Vietham)Limited (ANZ).

I agree that ANZ will not be liable for any defective or damaged merchandise or any other disputes between myself
and the merchants relating to any purchase as mentioned above.

I hereby authorize ANZ to continue to charge the installments and any related fees to my Card Account in accordance
with the Fixed Payment Plan regardless of any such disputes.

I agree to call ANZ Contact Center after 3 working days to request for conversion of my above transaction
to the installment tenor and interest rate as per above. | further agree that my failure to call ANZ Contact Center after
3 working days for any reason shall not affect in any manner ANZ’s ability to convert my purchase amount to ANZ
Fixed Payment Plan and once the transaction has been conversed to installments it cannot be cancelled.

Ngay / Date:
Ch{r ky cua khach hang / Customer’s signature

Xac nhan cua bai ly / Merchant’s representative
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Fixed Payment Plan Terms and Conditions

Customer who accepts and/or joins the Fixed Payment Plan! hereby agrees that, in addition to and not prejudice or
supersede other terms and conditions in relation to ANZ credit card, you shall be bound by the terms and conditions
governing such Fixed Payment Plan as follows:

1. Aggregate amount spent in all purchases including Fixed Payment Plan purchase cannot exceed your credit card
limit as provided to you by ANZ from time to time (the “Card Limit”). 2. After making your purchase, you need to
wait at least three working days to convert the purchase amount to your ANZ Fixed Payment Plan. The conversion will
be executed within 1 working day. 3. Your Fixed Payment Plan will be applied for agreed tenor from the next
statement date following the date you accept this offer. 4. ANZ, at its sole discretion, shall open and maintain a
separate account for the purpose of your FPP transaction (the “FPP Account”) at the time your FPP transaction is
recorded. An FPP Account statement shall be sent to you providing the details of your FPP transaction. The FPP
Account is solely managed by ANZ and shall not be construed as your new bank account or ANZ's offer of new credit
card or any other similar offer. Your Card Limit will be reduced in proportion to the same amount of your FPP
transaction ("FPP Amount”). Your Card Limit will be recovered to its original amount only after your FPP Amount has
been fully paid off or the FPP Account is closed. The Minimum Amount due of your FPP Account would be the
instalment amount due for that month plus any unpaid instalments from previous months. 5. The instalment amount
specified in your FPP account and the minimum amount due stated in your regular credit card account statements will
constitute part of your minimum monthly credit card repayments until your Fixed Payment Plan is paid in full or the
Fixed Payment Plan expires. You are liable to pay the amounts in each statement to each of the account listed in the
statement separately and must not combine the amounts and pay to only either account. If you selected to use auto-
debit, your FPP Account will automatically be enrolled for auto-debit payment for the minimum monthly payment due
as stated in the FPP Account statement which is your monthly instalment due. After the duration of the Fixed Payment
Plan, unpaid instalment amount on your credit card (if any) will revert to the standard rate, set out in ANZ Credit Card
Fee Schedule. 6. Any interest accrued between the date of purchase and the date the amount is converted to the
Fixed Payment Plan will be at the standard variable interest rate applicable to purchases on your card, subject to any
standard available interest free days credit on the card. Once customer calls ANZ to accept the FPP offer, promotional
interest will apply for the duration of the plan. An FPP setup fee will be charged to the cardholder once he accepts the
FPP offer. 7. Details of the offer accepted by you will start to appear in the FPP Account statement sent to you
monthly. Applicable fees (if any) will be indicated in the Transaction Details section in your credit card and FPP
account Statement. You agree that such Statement is deemed to be correct unless you notify ANZ of any error(s)
within ten (10) days from the Statement date. 8. You must make the Minimum Monthly Payment 2 shown on each
statement of account by the due date, otherwise late payment fees will be applied. 9. If you fail to make the minimum
monthly payments or are otherwise in default of your ANZ Credit Card Terms and Conditions, your Fixed Payment Plan
may be cancelled. 10. Application of payment would be applied to your account as detailed in your ANZ Credit card
Terms and Conditions. 11. You can choose to cancel an agreed Fixed Payment Plan. However, set up fee is non-
refundable. 12. If you pay off the total outstanding instalment amount ahead of agreed tenor, it will be subject to an
early payment fee. 13. To the extent permitted by law, ANZ will not be liable for any loss or damage whatsoever
resulting from a delay in the process of converting. 14. Fixed Payment Plan is not available in conjunction with any
other offer. 15. ANZ reserves the right, in its sole discretion to refuse a request for a Fixed Payment Plan. 16. You
agree that ANZ may charge fees and other expenses with respect to processing instruction of the your instructed on
phone. Such fees and expenses will be shown on the subsequent monthly Statement(s). 17. ANZ Bank (Vietham)
Limited ("ANZ") is a subsidiary of Australia and New Zealand Banking Group Limited ("ANZBGL"), which is
incorporated in Australia. ANZ is incorporated and licensed in Vietnam with limited liability. ANZ is not an authorised
deposit taking institution within the meaning of the laws of Australia. Deposits or liabilities with ANZ are not deposits
or liabilities of ANZBGL. ANZBGL is not required to meet the obligations of ANZ.

Diéu kién va diéu khoan Chuong trinh Tra Gép Uu Dai

Khach hang khi tham gia Tra Gop Uu D&i déng y bi rang budc, cung vdi va khéng lam anh hudng tdi cac diéu khoan
va diéu kién khac lién quan dén thé tin dung ANZ, bdi cac diéu khoan va diéu kién cta chuang trinh Trd Gop Uu Dai,
cu thé& nhu sau:

" Fixed Payment Plan: is a periodic repayment plan, which allows customer to repay a fixed amount every month for a determined period and fixed interest rate on an agreed transaction(s) or balances. This fixed amount forms part of the ‘Minimum Monthly Payment' as shown on the statement of account;

1) Tra G6p Uu Bai: 13 hinh thirc thanh ton dinh ky, cho phép khach hang thanh toan mét khoan tién khong ddi hang thang trong mot khoan thai gian nhét dinh déi véi mét (hoic nhidu) giao dich hay mot khoan du ng' nao d6. Khoan phai tra nay duoc tinh gop vao 'Khoan Thanh Toan Téi Thidu hang
thang' duorc ghi trén Bang Sao K& ctia tai khoan

2 Minimum Monthly Payment: is the amount shown on the statement that Cardholder is obliged to pay by the Due Date. Calculation of this amount is provided in Clause 21 in ANZ Credit Card Terms and Conditions

) 'Khoan Thanh Ton Téi Thidu hang thang: Ia khoan no thé hign trén bang sao ké ma Chi Thé phai tra trudc ngay dén han. Cach tinh khoan tién nay duoc quy dinh tai didu 21 trong Cac Bidu Khoan va Didu Kién Thé tin dung ANZ
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1. Vao bat cr thdi diém nao, téng gia tri giao dich mua hang hda bao gdm ca cac giao dich Tra Gép Uu Dai"), khdng
dugc vugt qua han muc tin dung ma ANZ c8p cho khach hang tai tirng thdi diém (“Han Mic Thé”). 2. Sau khi thuc
hién giao dich, khach hang phai chd it nhit 03 ngay lam viéc dé& chuyén d6i giao dich sang hinh thirc Tra Gép Uu Dai
clia ANZ. Tha tuc nay s& mat 01 ngay lam viéc dé thuc hién xong. 3. Chuong trinh Tra Gép Uu D3i sé dudc ap dung
trong sudt thdi gian trd gop d3 thoa thuan bt dau tlir ngay |ap bang sao ké ngay sau ngay khach hang tham gia
chuong trinh. 4. ANZ cé toan quyén md va duy tri thém mot tai khoan khéc (“Tai khéan Tra Gop Uu Dai”) cho khach
hang cho muc dich thuc hién chuong trinh Tra Gép Uu Dai, tai khdéan nay dudc md khi ANZ nhan dugc yéu ciu chuyén
déi giao dich sang hinh thic trd gép. Bang sao ké Tai khéan Tra Gop Uu D&i, trong dé liét ké chi tiét cac giao dich
dugc chuyén dbi sang hinh thirc tra gdp, sé dudc gli cho khach hang. Tai khéan Tra Gép Uu P&i nay do ANZ toan
quyén quan ly va khong dugc xem nhu la mét tai khdan ngan hang mdi ctia khach héng, hodc la mot chao mdi thé tin
dung mdi, hoac bat ky chao mai tu’dng tu cla ANZ. Han muc Thé clia khach hang sé glam tu’dng rng véi téng s tién
dugc chuyén qua hinh thic Tra gép Uu dai ("S8 Tién Tra Gép Uu Dai”) . Han muc Thé cla quy khach s& dudc chuyén
tra lai chi sau khi S6 Tién Tra Gop Uu D&i dugc thanh téan hét hodc khi Tai khoan Tra Gop Uu D&i bi déng. S4 tién tGi
thiéu d&n han phai tra cla tai khoan Tra Gép Uu D3i s& la sb tién trd gép dinh ky phai thanh téan cho thang dd, cong
V@i cac khdan chua thanh téan néu cé tir cac thang trudc. 5. S6 tién tra gép dinh ky thé hién trong bang sao ké Tai
khdan Tra Gép Uu P&i va s6 tién tdi thi€u d&n han phai thanh toan thé hién trén bang sao ké tai khoan tin dung théng
thudng sé 1a tong s6 tién tdi thi€u phai thanh téan hang thang cho dén khi toan bd du ng trd gdp dugc thanh toan hét
hodc thdi han Tra Gép Uu D3i két thdc. Khach hang pha| thanh toan rleng biét cho s6 tién ghi trén tirng bang sao ké,
va khéng dudc gdp chung hai khdan tién phai trd trén moi bang sao ké dé thuc hién trd cho mét tai khéan. Néu khach
hang d& dang ky Ghi Ng Tu Ddng, tai khoan Tra Gép Uu Dai cia khach hang sé tu ddong dugc dang ky Ghi Ng Tu
Pong va chon thanh toan s6 tién tdi thiu, cling 1& khoan phai trd gdép hang thang ctia khach hang trén bang sao ké
Tai khoan Tra Gop Uu Dai. Sau khi thgi han Tra Gop Uu D&i hét thic, phan du ng tra gop chua thanh toan hét (néu
cd) cua thé tin dung ctda khach hang sé dugc ap dung mdc l1di suat thong thudng, da quy dinh trong Biéu Phi Thé Tin
dung ANZ. 6. Ngan hang sé ap dung mdrc 1di sudt mua hang héa théng thudng, tir ngay thuc hién giao dich dén ngay
giao dich nay dugc chuyén ddi sang hinh thirc Trad Gép Uu Dai, va trir di bat ky thdi gian mién 15i thong thudng nao ap
dung cho thé tin dung. Ngay khi khach hang goi dién thoai t8i ANZ déng y tham gia chudng trinh Tra Gép Uu Dai, 13i
sudt vu dai s& dugc ap dung trong sudt khoang thdgi gian tham gia chudng trinh. Phi thiét 1ap tién ich Tra Gop Uu Dai
s& dudc tinh khi khach hang ddng y chuyén d6i giao dich sang hinh thirc Trd Gép Uu Dai. 7. Chi tiét cac giao dich tra
goép ma khach hang da dong y s& dugc thé hién trén bang sao ké Tai khoan Tra Gop Uu P&i, va dudc glii hang thang
téi khach hang. Céc loai phi (néu cd) sé& thé hién tai muc Chi Tiét Giao Dich trong bang sao ké tai khdan tin dung
théng thudng va bang sao ké tai khéan Tra Gép Uu D&i cia khach hang. Khach hang ddng y rang nhiing bang sao ké
nay sé dugc xem la chinh xac khi khach hang khéng phan ho6i vé bat ky sai sét nao cho ANZ trong vong mudi (10)
ngay tinh tir ngay I4p bang sao ké. 8. Khach hang phai thanh todn Khoan Thanh Toan T6i Thiéu Hang Thang® thé
hién trén bang sao ké cla tai khoan trudc ngay dén han, néu khéng phi tra cham sé phat sinh. 9. Néu khach hang
khéng thanh toan sb tién t6i thi€u hang thang hodc bi xem Ia vi pham cac Diéu khoan va Diéu kién Thé Tin Dung ANZ,
Ngan hang c6 thé ngung cung cip chuong trinh Tra Gép Uu Pai danh cho khach hang. 10. Cac khoan tién dugc thanh
toan vao tai khoan thé tin dung ctua khach hang sé dudc thuc hién theo th tu d& quy dinh trong cac Diéu khodn va
Diéu Kién Thé tin dung ANZ. 11. Khach hang cé thé ngiing tham gia chugng trinh Tra Gop Uu D4&i. Tuy nhién, ngan
hang sé khong hoan tra phi thiét 1ap chudng trinh. 12. Néu khach hang thanh toan hét du ng tra gép trudc thgi han
da thoa thuan, ngan hang sé thu phi tra trudc han. 13. Trong pham vi Phap luat cho phép, ANZ s& khong chiu trach
nhiém d&i vdi bat ky khoan t6n that va thiét hai nao phat sinh do chdm tré trong viéc hoan tat thd tuc tham gia
chugng trinh. 14. Chudng trinh Tra Gop Uu D&i khong ap dung cung Idc véi hinh thic vu dai khac. 15. ANZ c6 toan
quyén quyét dinh tir ch8i khach hang tham gia chuong trinh Trd Gop Uu D&i. 16. Khach hang déng y d&€ ANZ thu phi
va nhitng khoan phat sinh khac tir nhitng chi thi cia minh qua dién thoai. Phi va cac khoan phat sinh nay sé& dugc thé
hién trén (cac) bang sao ké ti€p theo cla khach hang. 17. Ngan hang TNHH M6t thanh vién ANZ Viét Nam ("ANZ"),
mot cong ty con cla Tap doan Ngan Hang Trach nhiém H{tu han Australia va New Zealand (*ANZBGL"”), mot ngan
hang dudc thanh 1ap tai Australia. ANZ dudc thanh [ap va cdp phép tai Viét Nam dudi hinh thic trach nhiém hitu han.
ANZ khdng phai la t8 chirc dugc phép nhén tién gui theo ludt phap Australia. Cac khoan tién gli hay trach nhiém cla
ANZ khong phai la cac khoan tién gui va trach nhiém cia ANZBGL. ANZBGL khong chiu trach nhiém déi véi cac nghia
vu cla ANZ.
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